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Your home hearing aid with earmould fitting guide

Please Note: all links to videos D in this guide have been kindly provided by the Royal Surrey

County Hospital Audiology Department. They supply the same model of hearing aid as Ashford
and St Peters. If you click on the link they should open automatically, if not please copy and

paste the links into your browser.
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How does t he “ at home"” h

1) You have had a telephone fitting appointment with one of our
audiologists.

2) During this appointment you agreed to proceed with a
W SFNAY3I ' AR CAUGAY3T |dG 1 2YS

3) We have posted you your hearing aid fitting pack.

4) We have offered you this presentation to download or to
have it sent by email or post to help you fit your hearing aid at
home.

5) Once you have fitted and trialled your hearing aid please let
us know so an audiologist can phone you to review your
progress and go through this information.




How successful |l S an
aid fitting?

The hearing aid/s we have posted to you have been set
to your most recent hearing test.

This means you should be receiving the correct amount
of sound from your hearing aid for your hearing loss.

2 KSY 6S O0O2YLX SUS WI SI NAyY 3
can make further adjustments based on how you find the
sound, as well as taking in to account the shape of your
ears.
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accurate, when we reopen we would like to review your
hearing aid settings to check they are at their complete
optimum for you.




Bef ore we start

Please be aware of the following safety information
and warnings

Batteries can be mistaken for pills. Please ensure they are kept away from medication

Hearing instruments and batteries can be dangerous if swallowed or used
inappropriately. Such actions can lead to serious injury, permanent hearing loss or cat
even be fatal.

Always use batteries recommended by your audiologist.

Never attempt to recharge the batteries. They may explode and cause serious injury.
Never dispose of the batteries by burning them.

Keep the batteries clean and dry, and away from extreme heat or cold.

Keep the hearing aid dry. DO NOT PUT IN WATER TO CLEAN.

Discard of batteries carefully in a place where children, animals or people at risk of
misusing the aids cannot reach them.

Never change the battery or adjust the controls of the hearing instruments in front of
infants, small children or people at risk of misusing the aids.
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Safety and warnings cont.

Never put your hearing instrument or batteries in your mouth for any reason, as
they are slippery and could be swallowed by accident.

Ensure your hands are clean when handling the hearing instrument and its parts.

Your hearing instrument must never be exposed to extreme heat, for example left
inside a parked car in the sun. They must not be exposed to moisture. Wipe the
batteries carefully if moisture is present as it may affect their performance.

The chemicals in cosmetics, hairspray, perfume, aftershave, suntan lotion and
insect repellent can damage your hearing instrument. You should always remove
the hearing instrument before applying such products and allow time for the
product to dry before refitting your hearing instrument. If you use lotion, be sure
to wipe your hands dry before putting on your hearing instrument.

Hearing instruments should be used only as directed and adjusted by your
audiologist. Misuse can results in sudden and permanent hearing loss.

Never allow others to wear your hearing instruments as this could cause
permanent damage to their hearing
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Lockable battery drawers

Are you currently living, or spending a lot of time, with a child below
the age of 6 years or are you in close contact with any other individua
at risk of gaining access to the batteries in your hearing aid and

swallowing them?

If yes,please do consider asking us for a hearing aid with a lockable
battery drawer. We can order these for you with no effect on the
success of the hearing aid fitting. The only difference between a

standard hearing aid and one with the lockable battery drawer is that
you will require a tool to open the drawer (which we will provide).

If no, proceed with your home hearing aid fitting.
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What 1 s I n my ‘" Home f It

_ _ _ Information Booklets: Your
Hearing aid/s Batteries Pouch personal management plan, first

fitting advice sheet, other support
aSNIBAOSa tSIFESa
your earmould tubing leaflet.
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Ear mould, if you had one pre

made. If not then we will have | JJ T"m
sent a temporary pink ear piec i
to connect to your hearing =

may be charged. \

If the hearing aid is no longer required please retum it to the Audiology department.
Your hearing aid has been prescribed to suit your hearing loss, do not allow anyone else
to use your hearing aid as it could damage their hearing.

Ear mould Temporary ear piece Battery card
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Step 1: getting to know your hearing aid

Microphone
input | Hook/sound
Programme— \ QUL
switch .
®o— Hearing tube
)W
A7
- .T—)— Classic
P
earmould

Battery compartment Right or left
with on/off switch indicator
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Step 2: How do | tell which ear my
hearing aid is for?

If you have two hearing aids, your
hearing aids will have a coloured
marker Red = RighBlue = Lel}

at the bottom of the hearing aid
to indicate which ear it has been
set up for.
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Step 3: How to switch the hearing aid on and

off

To switch the hearing aid on, close the battery
drawer with a battery inside (please see next slide ol
how to Insert a battery).

To switch hearing aid off, open the battery drawer sc
there Is a gap. This disconnects the battery.

Please see this video for a demonstration

» https://youtu.be/KRtOUtabgzo



https://youtu.be/KRtOUtabgzo

Step 4: How to change the battery

The battery must be inserted the correct way to
work and to not cause damage to the hearing aid.

New batteries have a bright coloured sticker which
needs to be removed. Removing the sticker reveals
the positive (+) side of the battery. The other side is
negative {) which has a ring around the edge.

Inside the battery drawer there is a drawing of

which way the battery should be inserted to assist
further.

p https://youtu.be/RsSh9eFIbls



https://youtu.be/RsSb9eFIb1s

Step 5: Can | change the volume of my hearing
aid?
Yes, If you have chosen to have it activated.

There Is a lever on the back of the hearing aid (just
above the opening of the battery drawer) which can
ne pushed to change the overall volume from your

nearing aid.

Push the lever up to increase the volume (you can
push up multiple times to keep making louder).

Push the lever down to decrease the volume (you
can push down multiple times to keep making
quieter).

p https://youtu.be/k4FTTPcNSBU



https://youtu.be/k4FTTPcNSBU

More Information about the volume control

There is only a small limit on the volume range so you
cannot increase/decrease so far that you will damage your
hearing.

The volume control can be deactivated, however, this can
only be completed at the hospital as we require the hearing
ald to be connected to our computers.

We recommend for the timdeing the volume control
remains activated to provide you with more flexibility in the
sound quality.




Step 6: Can my hearing aid work with the Loop
System?

If you have had a hearing aid before or you have requested
access to the Loop system (T Setting) then this may be enabled
on your new hearing aid.

Press the button on the top of the hearing aid once to change
programme. The hearing aid will make a noise alert when
pressing the button (jingle sound = normal stag programme,

1 bleep = 2 programme. If the loop system has not been
activated on your hearing aid pressing the button will not result
In any beeps or changes in your hearing aid settings.

|3 https://youtu.be/pxgHNtwOmMCE



https://youtu.be/pxqHNtwOmCE

More Information about the Loop System and
other Programmes on your Hearing Aid

If you would like to know more about the loop system, please see the
YIFydzFlF OGdzNENRa € SIFFESI LINPYARSR® ¢KS
information for using the loop system with the telephone.

If you are unsure whether you have a loop system on your hearing aid please
OKSO1l @2dzNJ at SNE2Y It alylF3aSYSyid tfly

The loop system can be activated, however, this can only be completed at the
hospital as we require the hearing aid to be connected to our computers.

You can have additional programmes on your hearing aid, if you have had extras
added the details will be listed on your Personal Management Plan sheet.

If you are a new hearing aid user we recommend for now you keep the number c
programmes you have to a minimum.
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Step 7: Setting up your earmould

Which ear is my earmould for?

You can tell which ear your earmould should go in from the shape of it. Please
match your earmould to the pictures below and you will then know which is your
left and right earmould.

Your earmould may have a large hole like the left example earmould or no hole
like the right earmould example below, the shape and style is determined based
on your hearing loss.

Left Earmould Right Earmould
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Step 8: Setting up your earmould

Earmould tubing

You will need to cut the tube of your earmould (or
temporary tip) to the correct length to fit your ear.

{SS UKS f{SIFFESUO 2y aGaK29g
your pack.




Step 9: How to put your hearing aid In

. Please see below a link to
. ashort video if you require
. further guidance on getting
your hearing aid in.

| If after practice you are still
having difficulties, please
do contact us for help and
advice.

I:) https://c2hearonline.com/custom mould/insertion.html
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Step 10: How do | use the telephone with my
hearing aid?
The best way to hear on the telephone is to hold the phone hi

up than you would usually so it is close to microphone of the
hearing aid

You can also use the loudspeaker on your telephone should y¢
require more assistance to hear telephone conversations.

Please see this video for additional help with the telephone:

I:) https://c2hearonline.com/custom mould/alds.html
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Step 11: How do | receive more packets of
batteries In the future?

This is our battery card which entitles our B o
patients to free batteries from the NHS.  HEARING AID AND Ashford and st. Peter's Hospitals [\/z53

You will receive 1 packet per hearing aid. : ?,?JJ =R SSUING e
| |Address: London Road TW15 3AA
During the Covid-19 outbreak, we ottt |
recommend that you email or phone and Hearing Aid Repairs |
leave a message to request batteriesi our | o e
contact details are on slide 1. batol el e |
Your hearing aid remains NHS property. In case of loss or damage due to neglectyou |
When our SerVice re_opens fU”y, yOU can ;‘Sxib;e:?i?\;gzgd is no longer required please return it to the Audiology department. 1

Your hearing aid has been prescribed to suit your hearing loss, do not allow anyone else

CO”eCt batteries from Iocal GP Surgeries and to use your hearing aid as it could damage their hearing.
hospitals (see next slide for addresses). f
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Battery Centres

Ashford Hospital. London Road, Ashford,
TW15 3AA

From main outpatients reception

Mondayi Friday 9:00i 17:00

St Petero6s Hospital
Guildford Road, Chertsey, KT16 OPZ

From Main Reception including weekends and
evenings

College Road Surgery
Maybury, Woking, GU22 8BT
Mondayi Friday 9:00i 17:00

Frimley Park Hospital*

Portsmouth Road, Frimley. GU16 7UJ
From Audiology/ENT Reception desk
Mondayi Friday 9:0071 16:00

Greeno Day Centre, Glebeland Gardens,
Shepperton TW17 9DH

Hersham Centre
7 Queens Road, Hersham, KT12 5LU

Park Barn Community Centre Cabell Road, Park

Barn, Guildford, GU2 8JH

St Davidodés Family Practice
Hadrian Way, Stanwell, TW19 7HT

St Marys Centre
Stream Close, Byfleet, KT14 7LZ
Mondayi Friday 10:001 16:00

Royal Surrey County Hospital
Egerton Road, Guildford, GU2 7XX
From Audiology, Mondayi Friday 9:001 17:00

Sunbury Health Centre, Green Street,
Sunbury on Thames, TW16 6RH

Walton Centre
Manor Road, Walton on Thames, KT12 2PB

Walton Community Hospital Rodney Road,
Walton-on-Thames, KT12 3LD

Weybridge Centre
Churchfield Place, Weybridge, KT13 8DW

Woking Community Hospital
Heathside Road, Woking, Surrey, GU22 7HS

More sites at http://www.ashfordstpeters.nhs.uk/batteries-and-tubing
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There are different size batteries depending on your hearing aid model.

The more powerful your hearing aid, the bigger the hearing aid and the battery
requires.

RAY® RAYGVAC HVAC HVAC
=D =D

<
IN‘U_K‘—:;-I% N UK 25

The majority of our hearing aids
require the Orange (P13) batteries.

l g
wlaiie  ,, MADEINUKEES

The battery size you require will be on
your records and the battery card we
have provided you.
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Step 12: Are there times when | cannot wear
my hearing aids?

You should take the hearing aids out before you go to bed.

We do not recommend hearing aids being worn when sleeping
as they can be uncomfortable and cause sores in the eatr.

You should also remove the hearing aids when you have a
bath/shower or are going swimming as the hearing aids are not
waterproof.

Hearing aids should be removed when using certain products
such as hairspray, perfume, aftershave, suntan lotion and insec
repellent, and left out for a few minutes while the products dry.




Step 13: How to adjust to the sound of your
hearing aids

The amount of time it will take you to adjust to the sound of hearing aids will vary, but
iIn most cases it can take at least 2 months.

Hearing generally deteriorates very slowly, so your brain has to learn to react to
sounds it has not heard for a while. Your brain has to also get used to hearing sound:
louder and clearer. Some sounds will stand out to a lot to begin with, while your brain
IS adjusting to wearing the hearing aids.

Everyone is different in what works for them in terms of getting used to hearing aids.
We tend to find most people prefer to build up the use of their hearing aids

gradually; initially wearing them for just a few hours a day in quiet situations.

 2dz gAft FAYR AY a,2dzNJ I SINAYy3I ' AR CAf

the hearing aids and if you have any gquestions please contact us.

I:) https://c2hearonline.com/custom mould/acclimatisation.html
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Other tips for adjusting to the sound of your
hearing aids

Your hearing aids are designed to help you hear, but they will not restore normal hearing.

You may find when in noisy situations or when there is background noise, that you still do
not catch everything being said. This is because hearing aids are not always able to pick |
all the speech you want to hear when there is a lot of noise. We recommend using
communication tactics alongside your hearing aids to get the full benefit. We will discuss
some communication tactics that may be helpful next.

This video provides further discussion on what to expect with your hearing aids:

I:) https://c2hearonline.com/custom mould/expectations.html

If after a month of consistently trying to get used to your hearing aids, and you are finding
sounds bothersome, contact the audiology department and we can schedule a telephone
appointment to discuss the difficulties you are having further.

If you experience headaches, tinnitus or dizziness contact the audiology department and
discontinue using your hearing aids until further discussion with an audiologist.
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Step 14: Communication tactics to use
alongside hearing aids

It is important to use communication tactics alongside the hearing aids to get the most
benefit

Ask people to get your attention first before they start speaking to you
Do not try to have a conversation with someone in a different room
Be facing the person you are listening to so you can see their face and lip patterns

Try to move away from background noise, where possible. If in a restaurant, sit with
you back to a wall so no one is behind you. Try to avoid sitting underneath speakers
playing music.

Being in an environment with good lighting and limited distractions can be helpful.

If you have misheard an individual more than once, ask them to rephrase what they are
saying instead of repeating it again

Ask individuals to speak clearly, slow down and use normal lip movements

Ask people to use plain language and not to waffle

Keep calm if you have not quite heard what was said, if you get anxious you might find
KFNRSNJ G2 F2f{t26 6KIFIGQa 0SAy3d &l AR®

I:) https://c2hearonline.com/custom mould/comm tactics.html

Patients firste Personal responsibilisy  Passion for excellence  Pride in our tea



https://c2hearonline.com/custom_mould/comm_tactics.html
https://c2hearonline.com/custom_mould/comm_tactics.html

Step 15: What equipment works with my
hearing aids?

Your hearing aids have wireless capability which means they can be linked wirelessly
to equipment available on the hearing accessory market.

If you are struggling to hear in group situations or when there is background noise,
there are wireless external microphones which can be purchased. These microphone
can be given to the person you want to hear, which may make it easier to hear their
voice when amongst a lot of noise or they are talking a considerable distance from
you.

There is also equipment that can be connected to your TV or phone which can allow
you to hear sound from your TV or phone straight in to your hearing aids.

If you are interested in purchasing equipment, please contact a private audiology
service. There is a private service linked with our department based in Guildford:

HearWear at Audiology Royal Surrey County Hospital
Phone or Text07717 694460
Email:rsctr.HearWear@nhs.net
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Step 16: What do | do when there Is a fault
with my hearing aid?

Hearing aids do require regular maintenance to keep them working
efficiently.

We recommend the tubing in yowarmould that connects youearmouldto
the hearing aid is changed every 6 months. The plastic becomes brittle and
stops the sound transferring through effectively.

If the hearing aid stops working completely it may be due to:
Wax/debris blocking the tube
Moisture inside the tube or part of the hearing aid
An internal fault with the hearing aid

We recommend contacting us if you have a problem and we will arrange an
audiologist to discuss this further with you. We may ask you to post your
hearing aid to us for repair whilst we remain closed.
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Is there anything | can do if my hearing aid stops
working, Is intermittent or sounds too quiet?

Try a new battery
Check the battery in the correct wa&ythe stickerhasbeentaken off it

Take your hearing aid out and check if there is wax blocking the inside of
the earmould tube

Check that the tubing has not been twisted, squashed and split

The tubing can get blocked with moisture, wax or debris. Clean the
earmouldas shown othed St 23 SH) mpY |1 26 R2 L O
number 32.

If moisture is inside the tube, pull the tubing off the hearing aid and leave
to dry out for a few hours.

If you have a volume control, check you have not reduced this too much.
The hearing aid should reset to micay of the volume control when
switched off and on again.

If you think there may be wax blocking your ears, see stdElerZ KIad
Y& SIFENR NS o0f201SR ¢6A0GK g EQ ydzy
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Step 17: | have fitted my hearing aid but it is
making a strange noise, what can | do?

If your hearing aid is whistling, squealing, or buzzing (feedback), you can
check the following:

Check that your ear mould has been inserted correctly into your ear.

To check the fitting of your hearing aid, if possible take a photo of the
fitting, and email it to us so we can help you.

You may have excess wax in your ears, please se&')sﬁgé 20 Q2 KI
SIFNBE INB 06f201SR 6A0K 61 EQ ydzyo SN
Check whether the volume has been set too high if you have a volume
control

Your hearing aid keeps making a bleep noise; this may be the low battery
Indicator and the battery needs changing.

Try a new hearing aid battery.

We will try our best to help in any way we can but we are limited during
this time to resolve all problems with hearing aids.
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Step 18: What other problems might arise?

We would recommend you contacting us if you experience:
Discomfort from wearing the hearing aids
Sound being too loud
Sound being too quiet

Hearing aid falling out or off of yoesar

We will try our best to help in any way we can but we are limited
during this time to resolve all problems with hearing aids.

Please the video attachment for guidance with troubleshooting
problems:

|3 https://c2hearonline.com/custom mould/troubleshooting.html
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Step 19: How do | clean my hearing aid?

The easiest method is to wipe the
hearing aid and ear mould with a wet
wipe or damp cloth every time the
hearing aid is removed.

If you are able to detach the tubing of
the ear mould from your hearing aid

and confidently reattach later, then 3
the ear mould can be washed in

warm soapy water, rinsed, and left to

dry over night.

I:) https://c2hearonline.com/custom mould/hearing aid care.html
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What if my ears are blocked with wax?

There is more detalil in the cover letter included in your pack
about wax removal.

You can also discuss this with the audiologist during your
telephone appointment if you are concerned.

Before considering wax removal options availabléyou have
had previous ear surgery, have a perforated ear drum or
recurrent infections/discharge then the wax removal method
recommended in the letter is not suitable and you will need to
seek medical advice.
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You have compl eted yol
at Ho me”

Your hearing aid/s have now been fitted for you!

Please keep this presentation and information leaflets to hand while you
are adjusting to wearing hearing aids. These will be useful resources for
you over the next few weeks.

When we are able to see you in clinic, we will check you progress and
where needed make further adjustments to your hearing aids.

If you have any queries, problems or need additional batteries/tubing,
please do not hesitate to contact us.

Telephone01784 884156
Email:asptr.hearing@nhs.net
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